Enterprise Systems (ES) are becoming a mature infrastructure in modern organizations and many firms tend to link these systems with other coexisting Information Systems (IS).
Over the years, this mini-track has been a forum to disseminate knowledge on ES. This minitrack runs for the 17th year in a row at HICSS and seeks to explore issues, both academic and organizational, surrounding the integration of Enterprise Systems through paradigms like Service Oriented Architecture (SOA) and Cloud Computing. Naturally, as the area matured, we have witnessed a shift in the issues drawing the attention of the researchers. In this edition there is a strong focus on the integration of these c omplex s oftwa re packa ges with the ir surrounding environment.
In the first paper, entitled 'A Comparison between Organizational Stakeholders' and External Consultants' Perceptions on CSFs Affecting ERP Life Cycle Phases', the authors Musleh Alsulami, Helana Scheepers, Md.Mahbubur Rahim focus on CSFs affecting ERP life cycle phases. In particular, the authors identify stakeholder conflict management as an important CSF. Moreover, four types of conflicts that may arise between stakeholders have been highlighted. The primary contribution of this paper is to shed rich insights into ERP implementation phases by examining the consultants' view on various ERP CSFs.
In 'Enterprise Systems and Innovation -An Empirical Investigation' written by Niki Kyriakou, Euripides Loukis, Spyros Arvanitis, the authors use data from more than 14000 organisations to compare the effects of different types of enterprise systems and the human capital, regarding the ICT, on the enterprise product/service and process innovation. The results show that enterprise systems have positive effects on the innovation activity of enterprises, which varies among the different types of systems
The paper "The fragmentation of theoretical contributions in ERP research: an exploratory study", is written by Saïd Assar, Redouane El Amrani. The article attempts to analyze and understand whether or not ERP research did a good job in theory building and cumulative tradition. Findings show that building stable theories in ERP research is difficult to achieve as the theoretical corpus is fragmented because of the tendency to propose new theoretical contributions instead of testing and confirming existing ones.
The last paper is entitled ' Integration Obstacles during ERP Development', by Negin Banaeianjahromi, Tommi Kähkönen, Aki Alanne, Kari Smolander, and its goal is to increase the understanding of the nature of integration in ERP development that is often overlooked by the current body of knowledge. The authors investigate issues that hinder integration and their relation to general ERP development challenges. Interviews were conducted in 5 large enterprises and the findings reveal that integration barriers are related to 13 categories of ERP challenges. This indicates that integration should not be a separate project from ERP development.
